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Cadet Primary Care Clinics

» Cadet Medicine Clinic:

Hours of Operation: M—F, 0700-1630 (closed 1050-1150 for lunch)
* Closed weekends, Federal Holidays & second Thursday of the month for training
Primary Care
Sports Medicine Primary Care for IC Athletes, MSK care for all cadets
. Concussion Care
Adolescent Medicine
. Behavioral Health, Eating Disorders, Sexual Health
Preventative Medicine
*  Tracks trends and advises on matters pertaining to trainee health and well-being
*  Travel Medicine
. Immunizations
IDMT Training Platform
*  Physician Extenders
Cadet Case Management
e  Coordination of complex off-base care and hospitalizations

»  Flight Medicine Clinic:
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Hours of operation: 0700-1100 & 1300-1600 Mon-Thurs, 0700-0900 & 1300-1600 Fridays
Closed on weekends, Federal holidays and the 2nd Thursday of every month

Instructor pilots and cadets with Rated AFSCs receive care here

Return to Flying Status: Call flight medicine at 719-333-5950 to schedule an appointment
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AF Specialty & Ancillary Services

o Located in Cadet Area

Cadet Optometry: 333-5189 Vision screening, glasses/contacts
*  Hours of Operations 0700-1600 Mon-Thurs & 0700-1500 Friday

e Cadet Physical Medicine: Physical and Occupational Therapy 719-333-5055
*  Hours of operation are 0715-1200 & 1300-1600 Monday-Friday

e CadetlLab
*  Hours of operation are 0730-1130 & 1300-1600 Monday-Friday

e  Cadet Radiology
*  Hours of operation are 0730-1200 & 1300-1630 Monday-Friday

e  Cadet Pharmacy

*  Hours of operation are 0730-1130 & 1230-1630 Monday-Friday
e Over the Counter clinic available
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Cadet Medicine Clinic

There are 2 ways to schedule appointments:
1) Schedule appointments online via the MHS Genesis Patient Portal:
» https://patientportal.mhsgenesis.health.mil/
» Send messages to the healthcare team via the Secure Messaging link. Please type in your desired clinic
into the “TO” box in order to send them a message directly.
» USAF Academy Adolescent Medicine
» USAF Academy Cadet Sports Medicine
» USAF Academy Cadet Medicine Messaging
* USAF Academy Optometry Messaging
» USAF Academy Flight Medicine Messaging
» USAF Academy Radiology
» USAF Academy Pharmacy
» USAF Academy Laboratory
» Review previous medical encounter notes, labs, radiology reports, immunizations, check medications
and request refills
2) Schedule appointments by calling the Access to Care Line (719-524-2273, Option 1)
* Abooking protocol is utilized to guide scheduling
* Appointment Clerks may also send communication to the healthcare team
» Messages are entered in the patient’s medical record through the clinic’s pools
» These pools are continuously monitored by the nursing staff and addressed ASAP
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Cadet Medicine Clinic

*  Walk-in Services (no appointment needed)

Respiratory Infection (COVID, flu, etc.) M-F, 0700-1100
Sexually Transmitted Infection (STI) M-F, 0700-1630

Urinary Tract Infection (UTI) M-F, 0700-1630
Concussion M-F, 0700-1630
Immunizations Tu/Th, 0800-1100 & 1300-1500; F, 0800—-1100
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Cadet Medicine Clinic

After Hours Care

ACADEMY

Emergency:
. Dial 911 or go to the nearest Emergency Room
e  An authorization/referral is NEVER required for emergency care

Urgent Care:
e During duty hours: cadets must have prior authorization/referral to receive care from an Urgent Care

facility. Failure to receive authorization will result in a Point of Service charge and you will be responsible
for the bill.

e After duty hours: cadets do not require prior authorization/referral. It’s always a good idea to use the MHS
Nurse Advice Line (open 24 hours daily) at 1-800-874-2273, Option 1.

Routine Care:
*  Not authorized outside of the network unless a referral is placed by the PCM.

Cadets are required to follow up in Cadet Medicine within the next business day after discharge
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